Pittsford’s Swimming Pool-Filling and Other Bulk Water Needs Policy

The Town of Pittsford is able to accommodate property-owner/water customer requests
for bulk water purchases from its fire hydrants for the filling of swimming pools (where
such pools lie within 300 feet of a hydrant) with water from non-sanitized, non-
disinfected fire hydrants. Such water is only intended for use within a swimming pool
and is not intended or appropriate for human consumption.

The rate structure is follows:
REGULAR WATER DELIVERY

A $50.00 site visitation charge, which includes the Water Superintendent’s time to
connect/disconnect hoses and to turn water on and off.

A flat charge for the following three amounts of volume:

$175.00 for pools or other water usage of up to 10,000 gallons capacity
$300.00 for pools or other water usage of 10,001 to 20,000 gallons capacity
$400.00 for pools or other water usage of more than 20,001 gallons capacity

All payment is to be made immediately upon delivery of the requested water, by check
payable to the Town of Pittsford given over to the Water Superintendent, or by cash,
check, or credit card paid over to the Town Treasurer. If paying by credit card, a
processing fee will also be incurred.

Failure to pay shall result in the loss of future bulk water purchase privileges and the
immediate application of penalties and interest and subjection of such residential water
customer to a water shut-off order by the Town.

If a business or resident has a water need not covered by this policy, they may reach out
to the Water and Sewer Commission for availability and fee scale for their water needs.

FIREFIGHTER WATER DELIVERY

For those residents currently serving in the Pittsford Fire Department, water from the
Town’s water supply may be purchased to fill swimming pools, with delivery made by
the Fire Department in tanker trucks at the rate of $30.00 per 1,500 gallon tanker load.
There is no site visitation charge.

All fees generated by the filling of swimming pools or bulk water deliveries will be
deposited into the Water Fund’s Capital Reserve Account.

The rate structure is subject to change by order of the Pittsford Water & Sewer
Commission.
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